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QUESTION 1

What is a main business value provided by IBM Control Center? 

A. Controls access to sensitive personal information and HIPAA data 

B. Provides centralized monitoring and alerting capabilities for B2B integration and MFT file exchanges 

C. Reduces risk associated with data loss from security breach 

D. Provides centralized and easy onboarding of customers, large and small 

Correct Answer: B 

Reference: http://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/1/897/
ENUS216-111/index.htmlandlang=enandrequest_locale=en 

 

QUESTION 2

For B2B Collaboration Solutions pricing, what are entitlements controlled by? 

A. PPA/IPLA agreement 

B. The level of security required 

C. Keys 

D. The industry sector of the client 

Correct Answer: A 

 

QUESTION 3

Which of the following is NOT considered a competitor for PEM? 

A. Homegrown solutions 

B. Seeburger 

C. Axway 

D. OpenText (GXS) 

E. Adobe 

Correct Answer: A 

 

QUESTION 4



When meeting with the Chief Supply Officer for PEM, which set of prospecting questions would be the MOST
appropriate? 

A. How long does it take you to recognize value from a new trading partner relationship? When do you start getting
revenue in the partner onboarding cycle? 

B. What percentage of orders is managed electronically? What percentage of orders is managed manually? 

C. What is the average number of line items on your hardcopy Purchase Orders? How many pages it is usually? 

D. Do you want to deploy the partner engagement solution on IBM managed cloud? Or behind your firewall? 

Correct Answer: A 

 

QUESTION 5

What is the core functionality of PEM? 

A. Onboard and manages a company\\'s trading partners 

B. Automatically created EDI data maps 

C. Facilities the secure exchange of EDIFACT data from one computer to another through a network 

D. Transports, translates and tracks data 

Correct Answer: A 

 

QUESTION 6

In what market is Connect:Direct the industry leader? 

A. Partner onboarding 

B. Connecting and monitoring systems 

C. Data translation 

D. Point-to-point file transfer 

Correct Answer: D 

Reference: https://www.ibm.com/downloads/cas/KXXWGXWA 

 

QUESTION 7

What is a key PEM competitive differentiator? 

A. It easily integrated with a myriad of IBM and non-IBM solutions through the use of IBM Universal Behavior Exchange,
an optional add-on feature 



B. It is an on-premise solution, allowing clients full control of their system and ensuring security for even the most
sensitive partner data 

C. It is agnostic of location, with hybrid deployment options (public, private or local cloud) based on the client\\'s IT
strategy and data security requirements 

D. It uses blockchain technology to create immutable records 

Correct Answer: B 

 

QUESTION 8

What is a good approach to address the following B2B Collaboration solutions opportunity? A company needs to reduce
manual entry for key business systems and increase business efficiencies while reducing errors. 

A. Provide personalized content in real-time across all channels 

B. Automate processes to eliminate manual entries that are prone to errors 

C. Design Web Forms to reduce errors by standardizing data entries 

D. Give customers relevant and consistent experiences with next best action recommendations 

Correct Answer: B 

 

QUESTION 9

When configuring a solution for MFT customers, which product should always be considered? 

A. Sterling Secure Proxy 

B. Gentran 

C. Order Management 

D. Supply Chain Insights 

Correct Answer: A 

Reference: https://www.ibm.com/blogs/watson-customer-engagement/2017/09/25/7-ways-ibm-leadingsecurity-push-
managed-file-transfer-mft/ 

 

QUESTION 10

What does IBM Transformation Extender Advanced (ITXA) capability add to ITX? 

A. Delivering financial statements of customer spend across all accounting periods 

B. Managing onboarding a company\\'s trading partners 

C. Increasing customer engagement and retention 



D. Bundles enveloping, pre-processing, mapping, de-enveloping, and post processing into a single tool which is a very
effective for EDI 

Correct Answer: A 

Reference: https://www.ibm.com/support/knowledgecenter/en/SSDF7K_9.0.0/com.ibm.help.common.doc/
kc_welcome_9.0.html 

 

QUESTION 11

Which of the following is NOT a benefit of PEM? 

A. Automated data mapping =saves time 

B. Faster onboarding = faster time to revenue 

C. Less errors = reduced support costs 

D. Automation = reduced resource expense 

Correct Answer: B 

Reference: https://www.ibm.com/us-en/marketplace/trading-partner-onboarding-solution 

 

QUESTION 12

Who is the primary target audience for MFT? 

A. IT Director 

B. Chief Financial Officer 

C. Chief Supply Chain Officer 

D. Senior Fulfillment Manager 

Correct Answer: C 
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