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QUESTION 1

A technician is setting up a router and would like to increase the security level. Which of the following actions will
achieve this? 

A. Installing anti-malware on the router 

B. Changing the default admin password 

C. Increasing transmission power 

D. Configuring multifactor logon authentication 

Correct Answer: B 

 

 

QUESTION 2

Joe, a user, wishes to allow his roommate to access his personal computer for Internet browsing, but does not want his
roommate to have the ability to make changes to the system. 

Which of the following BEST describes the type of account Joe should create for his roommate? 

A. Standard 

B. Guest 

C. Administrator 

D. Power user 

Correct Answer: B 

 

 

QUESTION 3

Which of the following devices transmits and receives printed images over a telephone line? 

A. Monitor 

B. Fax 

C. Scanner 

D. Webcam 

Correct Answer: B 

 



QUESTION 4

Which of the following operating systems is available for free and can be modified by anyone? 

A. Windows 

B. Linux 

C. Mac OS 

D. Chrome OS 

Correct Answer: B 

 

QUESTION 5

Which of the following allows for the FASTEST printer connections? 

A. Bluetooth 

B. USB 

C. Parallel 

D. Serial 

Correct Answer: B 

 

QUESTION 6

You are responsible for tech support at your company. You have been instructed to make certain that all desktops
support file and folder encryption. Which file system should you use when installing 

Windows XP? 

A. FAT 

B. EXT4 

C. FAT32 

D. NTFS 

Correct Answer: D 

NTFS is the file system first introduced with Windows 2000 and it inherently supports file encryption as well as other
exciting features such as file compression. 

What is NTFS? 

NTFS is an advanced file system designed for use specifically in Windows NT, Windows 2000/2003, and Windows XP
operating systems. It supports file system recovery, large storage media, long file names, and other features. NTFS
offers 



features such as disk quotas, distributed link tracking, compression, and mounted drives. 

NTFS also offers security features, such as encryption and file and folder permissions. 

These features are not available on FAT volumes. 

Answer options A and C are both incorrect. FAT is an old file system used with DOS and Windows 

3.1. FAT32 was simply a 32 bit version of FAT and was used with Windows 95 and Windows 98. 

Neither FAT nor FAT32 support file or folder encryption. Answer option B is incorrect. EXT is a file system used with
Linux and does not work with any version of Windows. 

Reference: 

http://www.microsoft.com/windows/windows2000/en/advanced/help/encrypt_overview.htm 

 

QUESTION 7

Which of the following is used for telepresence? 

A. VoIP telephone 

B. Webcam 

C. Remote desktop 

D. Touchscreen 

Correct Answer: B 

 

QUESTION 8

You work as a Network Administrator for Tech Perfect Inc. The company has a Windows- based network. You do
maintenance work on a Windows 2000 Professional computer. You require to perform the following jobs: 

Exhaustive disk checking. 

Locate bad sectors (if any). 

Recover readable information. 

Which of the following commands will you use to accomplish the task? 

A. CHKDSK /v 

B. CHKDSK /i 

C. CHKDSK /f 

D. CHKDSK /r 

Correct Answer: D 



In order to accomplish the task, you will have to run the following commanD. 

CHKDSK /r 

The CHKDSK command verifies the integrity of the hard disk installed on a computer. Using the command with different
parameters can resolve a number of issues, which are described as follows: 

SwitchDescription 

CHKDSK /f It fixes all the errors on the hard disk of a computer. CHKDSK /vIt displays the full path and name of every
file on the disk. CHKDSK /r It locates bad sectors and recovers readable information. CHKDSK /l It changes the log file 

size to the specified number of kilobytes. If the size is not specified, it displays the current size. 

CHKDSK /i It performs a less vigorous check of index entries. CHKDSK /c It skips checking of cycles within the folder
structure. Reference: TechNet, Contents: "Chapter 27 - Troubleshooting Disks and File Systems" 

 

QUESTION 9

What is the maximum resolution that SXGA video technology supports? 

A. 2560 x 1600 

B. 1024 x 768 

C. 1280 x 1024 

D. 1280 x 720 

Correct Answer: C 

SXGA stands for Super eXtended Graphics Array. It is a display standard that refers to video adapters. This standard is
an enhancement of the standard XGA resolution developed by IBM. It is capable of displaying the resolution of 1280 x
1024 pixels. 1280 refers to horizontal pixels, and 1024 refers to vertical pixels. Answer option D is incorrect. The WXGA
video technology supports a maximum resolution of 1280 x 

720. 

Answer option A is incorrect. The WQXGA video technology supports a maximum resolution of 2560 x 1600. 

Answer option B is incorrect. The XGA video technology supports a maximum resolution of 1024 x 

768. 

Reference: "http://www.computerhope.com/jargon/s/sxga.htm" 

 

QUESTION 10

Which of the following are reasons to verify backups? (Select TWO). 

A. To create a system image for easy restore 

B. To confirm all selected data was backed up 



C. To diagnose any backup media hardware failure 

D. To determine if backup software needs to be patched 

E. To ensure files can be restored 

Correct Answer: BE 

 

QUESTION 11

Which of the following describes the difference between open source and commercial operating systems? 

A. Open source operating systems only run on desktop computers, whereas commercial operating systems run on
servers. 

B. Open source operating systems run on standard and non-standard hardware, whereas commercial operating
systems only run on specific hardware. 

C. Open source operating systems can be downloaded and used by everyone, whereas commercial operating systems
can only be used by companies. 

D. Open source operating systems are usually provided free of charge, whereas most commercial operating systems
are usually provided at some cost. 

Correct Answer: D 

 

QUESTION 12

Which of the following is a safety feature of cloud-based backups? 

A. Incremental copy of data 

B. Local copy of data 

C. Offsite storage of data 

D. Full backup of PC data 

Correct Answer: C 
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