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QUESTION 1
A user, Ann, is experiencing slow browsing on a website she frequently visits that displays constant pop-up ads.
Which of the following is the MOST likely cause?
A. The browser is incompatible with the website
B. The workstation has been infected with malware
C. The website is not secured by SSL
D. The certificate of the website has expired
Correct Answer: B

QUESTION 2
An attacker cracks a user\\'s password for all social media, email, and bank accounts. The user needs to change the
passwords for all these accounts.
Which of the following should the user do in the future to prevent this from happening?
A. Disable unused browser toolbars.
B. Clear the browser cache.
C. Avoid credential reuse.
D. Delete tracking cookies.
Correct Answer: C

QUESTION 3
Which of the following is a reason that a user might upgrade a video card driver? (Select TWO).
A. To decrease the screen resolution
B. To access monitor standby mode
C. To fix an error message
D. To use additional features
E. To adjust the brightness/contrast

Correct Answer: CD

QUESTION 4
Which of the following are considered input devices for a computer? (Select TWO).
A. Mouse
B. Printer
C. Speakers
D. Microphone
E. Monitor
Correct Answer: AD

QUESTION 5
A user is installing a new scanner on a computer.
Which of the following MOST likely needs to be installed in order for this equipment to work?
A. License key
B. OS update
C. Firmware
D. Driver
Correct Answer: D

QUESTION 6
Which of the following extension types are associated with document files? (Select THREE).
A. .txt
B. .odf
C. .msi
D. .rtf
E. .mp3
F. .tar

G. .jpg
Correct Answer: ABD

QUESTION 7
Which of the following are a form of online advertising on the World Wide Web intended to attract
Web traffic or capture email addresses?
A. Pop-ups
B. Signed script policy:
C. Cookies
D. Java applet
Correct Answer: A
Pop-up ads or pop-ups are a form of online advertising on the World Wide Web intended to attract Web traffic or capture
email addresses. It works when certain Web sites open a new Web browser window to display advertisements. The popup window containing an advertisement is usually generated by JavaScript, but can be generated by other means as
well. Answer option C is incorrect. A cookie is a small bit of text that accompanies requests and pages as they move
between Web servers and browsers. It contains information that is read by a Web application, whenever a user visits a
site. Cookies are stored in the memory or hard disk of client computers. A Web site stores information, such as user
preferences and settings in a cookie. This information helps in providing customized services to users. There is
absolutely no way a Web server can access any private information about a user or his computer through cookies,
unless a user provides the information. A Web server cannot access cookies created by other Web servers. Answer
option B is incorrect. Signed script policy is a policy in which testing is required to check the identity of a user sending
requests from a Web browser. In this policy, when a receiver receives a request from the user to access some
resources of his computer, he can grant or deny the access on the basis of whether the request is coming from a trusted
or a non-trusted source. If the receiver permits the request, the code will run on the browser after further checks. An
author converts the code in the form of an encrypted text, which is recreated on the browser as a simple text. The code
will not run on the browser if there is any modification in the text. Answer option D is incorrect. A Java applet is a
software program written in Java language. It is distributed as an attachment in a Web document and executed in a
Java-enabled Web browser. Java applets can run on almost any operating system without requiring recompilation.

QUESTION 8
A student wishes to share contacts with another student\\'s mobile device. Which of the following would be the easiest
method to use?
A. Network attached storage
B. Bluetooth sharing
C. Local hard drive
D. Peer-to-Peer network
Correct Answer: B

QUESTION 9
Which of the following standard displays is commonly used on 14 inch or 15 inch laptop LCD screens with a resolution
of 1400 x 1050 pixels?
A. SXGA+
B. UXGA
C. WUXGA
D. SXGA
Correct Answer: A
SXGA+ stands for Super eXtended Graphics Array Plus and is a computer display standard. An SXGA+ display is
commonly used on 14-inch or 15-inch laptop LCD screens with a resolution of 1400 1050 pixels. SXGA+ is also the
maximum
resolution native to many high-end video projectors. An SXGA+ display is used on a few 12 inch laptop screens such as
theThinkPad X60 and X61.
Answer option D is incorrect. SXGA stands for Super eXtended Graphics Array. It is a display standard that refers to
video adapters. This standard is an enhancement of the standard XGA resolution developed by IBM. It is capable of
displaying the resolution of 1280 x 1024 pixels.
Answer option B is incorrect. UXGA stands for Ultra eXtended Graphics Array. It is a display standard that refers to
video adapters. This display standard is capable of displaying the resolution of 1600 x 1200 pixels. A UXGA display
provides
four times more pixels than an 800 x 600 display.
Answer option C is incorrect. WUXGA stands for Widescreen Ultra eXtended Graphics Array. It is a display standard
that refers to video adapters. This display standard is capable of displaying a resolution of 1920 x 1200 pixels with a
16:10
screen aspect ratio. WUXGA resolution is currently available in high-end LCD televisions and computer monitors.
Reference: "http://en.wikipedia.org/wiki/SXGA%2B"

QUESTION 10
A technician needs to troubleshoot a user\\'s computer. The user leaves personal credentials written on a piece of paper
for the technician. Which of the following principles has the user violated?
A. Password confidentiality
B. Password complexity
C. Password reuse

D. Password expiration
Correct Answer: A

QUESTION 11
After initial OS and application installation on a laptop, an application warns that it will only work 24 more times.
Which of the following should be done NEXT?
A. The application has to be registered to the user.
B. The application must be upgraded to a 64-bit version.
C. The application must be activated.
D. The application needs to be reinstalled.
Correct Answer: C

QUESTION 12
Which of the following software types allows for the creation of a single file composed of multiple subfiles, while at the
same time reducing the overall size of the combined elements?
A. Database
B. Document sharing
C. Compression
D. Maintenance
Correct Answer: C
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