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QUESTION 1

Which tab within the Deployed Action window provides the overall current result status after an action is taken on a
Fixlet? 

A. Status 

B. Targets 

C. Summary 

D. Computers 

Correct Answer: C 

 

QUESTION 2

Which content domain contains content related to the updating of operating systems and specific applications? 

A. Server Automation 

B. Endpoint Protection 

C. Patch Management 

D. BigFix Management 

Correct Answer: C 

Reference: http://www-03.ibm.com/certify/tests/objC2010-508.shtml 

 

QUESTION 3

Which statement is true about actions in IBM Endpoint Manager (IEM)? 

A. Only a master operator can delete an action. 

B. An action can only be deleted when its state is expired. 

C. Deleted actions will be removed from the IEM console but will remain in the database. 

D. An action cannot be deleted from within the IEM console due to audit trail requirements. 

Correct Answer: C 

 

QUESTION 4

A user has 10 new Windows server computers that she wants to add to the existing Windows servers manual computer
group. How can she add the new servers to this group? 



A. Tools > Add Computers to Manual Computer Group 

B. select all of the new Windows Server computers, right-click, and select View as Group 

C. view the Windows Servers computer group and click the button Add Computers to Group 

D. select all of the new Windows Server computers, right-click, and select Add To Manual Group 

Correct Answer: D 

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint
_Manager_Console_Operators_Guide.pdf (page 79) 

 

QUESTION 5

The Audit group has requested a summary report of all critical patches for the environment. Which feature is available in
the IBM Endpoint Manager (IEM) console to provide this information? 

A. Patch Overview Dashboard in the Patch Management domain 

B. List OS Patches Dashboard in the Patch Compliance domain 

C. List Critical Patches Dashboard in the Patch Management domain 

D. Critical Vulnerabilities Dashboard in the Patch Compliance domain 

Correct Answer: A 

 

QUESTION 6

While troubleshooting an issue with a managed endpoint, an operator wants to temporarily prevent actions from being
executed on the endpoint. How would the operator accomplish this? 

A. Right-click the computer objects and selects Pause Actions from the Context menu. 

B. Right-click the computer objects and selects Revoke Certificate from the Context menu. 

C. Temporarily move the computer object to the Unmanaged Assets node in the console. 

D. Take action on the BES Client Setting Lock Computer task and target the desired endpoint. 

Correct Answer: B 

 

 

QUESTION 7

Which two Adobe products are supported by IBM Endpoint Manager Patching? 

A. Adobe Reader 



B. Adobe Photoshop 

C. Adobe after Effects 

D. Adobe Flash Player 

E. Adobe Dream Weaver 

Correct Answer: AD 

Reference: 

https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/Tivoli+Endpoi nt+Manager/ 

page/Updates+for+Mac+Applications 

 

QUESTION 8

An IBM Endpoint Manager {IEM) client has been installed onto an endpoint. It does not appear in the I EM console after
many hours. Which message in the client log file confirms that the client is unable to connect to the I EM server? 

A. Restart Needed 

B. Entering service loop 

C. SetupListener success 

D. RegisterOnce: GetURL failed 

Correct Answer: D 

 

QUESTION 9

A Windows baseline containing 100 updates to 1000 computers was just deployed. After one day many of 

the targeted computers are reporting their status as Pending Restart. 

What does this message indicate? 

A. The system was locked when the action was deployed. 

B. The user rebooted the system while the baseline was executing. 

C. System administrators need to log in to each system and reboot it. 

D. At least one of the updates deployed in the baseline requires a reboot. 

Correct Answer: A 

 

QUESTION 10



Which two statements are true regarding an IBM Endpoint Manager relay? 

A. It passes content to the endpoints. 

B. It collects responses from the endpoints. 

C. It can only be installed on a Windows system. 

D. It requires a local database (MS SQL or IBM DB2). 

E. lt serves as a filter to restrict data passing to an endpoint. 

Correct Answer: AB 

Reference: https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/Tivoli%20End point%
20Manager/page/Configuration%20Settings 

 

QUESTION 11

What does an earlier deployed action with a current state of Expired indicate? 

A. The action has run on the client for greater than 10 minutes and will be stopped. 

B. The source Fixlet of the action has been changed and needs to be synchronized. 

C. The action was run outside of the current maintenance window and will be delayed. 

D. The action has reached the Ends on value and will no longer be executed on the targets. 

Correct Answer: D 

 

QUESTION 12

An operator would like to take an action on all endpoints connected to a specific relay. Which targeting mechanism
should an operator select in order to efficiently target systems by relay? 

A. target by analysis 

B. enter device names 

C. dynamically target by property 

D. select endpoints from the computer list 

Correct Answer: C 

Reference: 

http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/index.jsp?topic=%2Fcom.ibm.tem.doc_9.0 %2FPlatform% 

2FAdm%2Fc_glossary.html (see relay) 
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