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QUESTION 1

Which of the following are characteristics of a strong password? (Select TWO). 

A. Hard to guess. 

B. Cannot be reversed. 

C. Uses dictionary words. 

D. Uses special characters. 

E. Can be encrypted. 

Correct Answer: AD 

 

QUESTION 2

The customer reports their PC freezes up every day around the same time. Which of the following utilities would be
BEST to check for any error codes? 

A. Windows Updates 

B. Task Scheduler 

C. Event Viewer 

D. Performance Monitor 

Correct Answer: C 

Reference: http://support.microsoft.com/kb/308427 

 

QUESTION 3

SIMULATION 

You need to configure your mobile device to send and receive electronic messages from your company. Your mobile
device must be able to truly synchronize the message state with your desktop, so that when a message is read on your
desktop, it is marked as read on your mobile device. These are the proper parameters: 

Email address: tech@techies.com Password: P@$$w0rd Pop.techies.com Port: 110 Security: None IMAP.techies.com
Port: 993 Security: SSL smtp.techies.com Port: 465 Security: TLS Company SSID: Techies Security: WPA2
Passphrase: P@$$w0rd SSID is not broadcasted 

Instructions: You are not authorized to use the Company\\'s WLAN. The outgoing server does not require login
credentials. When you have completed the simulation, please select the done button to submit your answer. 







Correct Answer: 

Since we are instructed to not use the company\\'s WLAN we only need to worry about the email settings and ignore the
WiFi and Networks tab. On the MAIL tab enter information as shown below: 



That should be all that is needed. 

 

QUESTION 4

Ann, a user, has a computer running Windows XP Professional. She would like the computer to run Windows 7
Professional. She does not wish to save any information on the current system. 

Which of the following types of installations should the technician perform? 

A. Repair 

B. Multiboot 

C. Clean 

D. Upgrade 

Correct Answer: C 

 



QUESTION 5

Which of the following BEST describes the difference between batteries used in iOS devices versus Android devices? 

A. iOS devices batteries are NiMH 

B. Android device batteries are wirelessly charged 

C. Android device batteries also work in iOS devices 

D. iOS device batteries are not replaceable 

Correct Answer: D 

 

QUESTION 6

A technician just finished replacing the system board of a user\\'s laptop. Now, every time the unit attempts to boot into
Windows 7, the laptop goes through an automatic restart midway through the OS boot screen process. Which of the
following MOST likely needs to be fixed? 

A. The optical drive needs to be moved lower in the boot process, below the hard disk. 

B. The BIOS version on the motherboard is stock, and needs to be updated to the latest release. 

C. The technician forgot to enable the SATA controller in the BIOS. 

D. The hard drive operation setting in BIOS needs to be changed from AHCI to IDE. 

Correct Answer: D 

 

QUESTION 7

A customer reports that after a technician cleaned up a rogue antivirus program, the customer cannot browse the web.
Which of the following should the technician check to resolve the situation? 

A. Browsing history 

B. Firewall settings 

C. User privileges 

D. Proxy settings 

Correct Answer: D 

Reference: http://windows.microsoft.com/en-us/windows-vista/change-proxy-settings-in- internet-explorer 

 

QUESTION 8

A customer wants to use VoIP phones without having to plug them into an electrical outlet. Which of the following switch
features would a technician recommend? 



A. QoS 

B. Gigabit 

C. PoE 

D. Wake-on-LAN 

Correct Answer: C 

Reference: http://www.metrolinedirect.com/what-is-power-over-ethernet.html 

 

QUESTION 9

A technician has discovered two PCs with the same name being used on the network. Which of the following BEST
describes what has been happening and how to resolve the problem? 

A. Both users can log in but only one can access company shares; both PCs need their network names changed. 

B. Only one user can log in; one PC needs to have its network name changed. 

C. Both users can log in and access company shares; one PC needs to have its network name changed. 

D. Neither user can log in; one PC needs to have its network name changed. 

Correct Answer: B 

 

QUESTION 10

Which of the following can preserve permissions when copying files from one volume to another? (Select TWO). 

A. DISKPART 

B. Robocopy 

C. Copy 

D. SFC 

E. XCOPY 

Correct Answer: BE 

 

QUESTION 11

A computer system uses a large CRT. The display is experiencing display issues around the edges. The technician
suspects something in the computing environment is causing the problem. Which of the following should MOST likely be
moved to reduce the issue? 

A. Unshielded speakers 



B. Wireless directional antennas 

C. Wireless access points 

D. High speed laser printers 

Correct Answer: A 

 

QUESTION 12

A SOHO has had several issues with various unauthorized devices consuming the network\\'s bandwidth. There are
only four network devices that are authorized to access the Internet as well as the local LAN\\'s resources. Which of the
following security implementations would MOST likely help disable network access to the unauthorized devices? 

A. Using complex passwords 

B. Disabling the use of static IP addresses 

C. Disabling ports 

D. MAC filtering 

Correct Answer: D 
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