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QUESTION 1

Which of the following panel types consumes the MOST power? 

A. Plasma 

B. LCD 

C. LED with no backlight 

D. LED with backlight 

Correct Answer: A 

 

QUESTION 2

Best business practices in IT include. 

A. always suggesting the fastest route to fix the problem. 

B. following up with a customer to verify satisfaction. 

C. always suggesting the least expensive option. 

D. offering all possible choices to a customer. 

Correct Answer: B 

 

QUESTION 3

A surge suppressor is only capable of providing protection against which of the following environmental hazards? 

A. Electrostatic discharge 

B. Power blackouts 

C. Power spikes 

D. Power brown outs 

Correct Answer: C 

 

QUESTION 4

Which of the following is the BEST example of the use of chain of custody? 

A. Technician uses a third party to hand over the PC to the proper authority. 

B. Technician remembers when and who they gave the PC to. 



C. Technician calls supervisor after PC has been transferred. 

D. Technician notes the date, time and who was given the PC. 

Correct Answer: D 

 

QUESTION 5

After installing a bar code reader, which of the following is commonly done to configure the reader? 

A. Scan in program codes 

B. Enable the code reader in the BIOS 

C. Use Device Manager to enable I/R ports 

D. Adjust jumper switches 

Correct Answer: A 

 

QUESTION 6

Which of the following should be the FIRST items to be removed when replacing the system board on a laptop? (Select
TWO). 

A. Keyboard 

B. Battery 

C. LCD 

D. Palm rest 

E. AC power adapter 

Correct Answer: BE 

 

QUESTION 7

A technician must trace a network cable from a user\\'s desk to the punch down block in the wiring closet. 

Which of the following tools would be the BEST choice? 

A. Cable tester 

B. Multimeter 

C. Loopback plug 

D. Toner probe 



Correct Answer: D 

 

 

QUESTION 8

A technician has installed a digital display. Which of the following is TRUE about the native resolution of a digital
display? 

A. It has the slowest refresh rate. 

B. It causes the display to use pixel interpolation. 

C. It is the lowest resolution. 

D. It provides the best quality display. 

Correct Answer: D 

 

QUESTION 9

The process of voltage control to limit the volume of liquid delivered is used in: 

A. laser printers. 

B. thermal printers. 

C. impact printers. 

D. inkjet printers. 

Correct Answer: D 

 

QUESTION 10

Which of the following memory features allows for the protection against random inconsistencies in the transfer of the
data? 

A. Low latency 

B. Dual channel 

C. ECC D. Single channel 

Correct Answer: C 

 

QUESTION 11

An outline of an image can be viewed on a laptop screen, but it is very dim and the screen appears almost black. This



can be caused by a failing. (Select TWO). 

A. inverter. 

B. LCD. 

C. plasma screen. 

D. CRT. 

E. OLED. 

Correct Answer: AB 

 

QUESTION 12

A technician observes another technician trying to steal a company laptop. Which of the following should the first
technician do NEXT? 

A. Confront the technician stealing the laptop 

B. Preserve the laptop for evidence 

C. Report through proper channels 

D. Document the incident 

Correct Answer: C 
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