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QUESTION 1

You are the administrator of a Windows 2000 Professional computer that has a shared printer. Several departments in
your company use the shared printer.The sales department frequently prints multiple-page presentation graphics, which
take a long time to print. Users in other departments who have short messages to print must wait an unnecessarily long
time for their jobs to print.You want to improve the efficiency of printing for all users who use the shared printer. You
want to accomplish this with the least amount of administrative effort.What should you do? 

A. Configure the priority of the printer to 50. Add a new printer, and set the priority to 1. For the new printer, deny Print
permission for users in the sales department. 

B. Configure the priority of the printer to 50. Add a new printer, and set the priority to 95. For the new printer, deny Print
permission for users in the sales department. 

C. Monitor the print queue, and raise the priority of all the print jobs that are sent by users who are not members of the
sales department. 

D. Delete the old printer. Add a new printer, and set the priority to a higher value. Pause the print queue only when
graphic-intensive print jobs are printing. 

Correct Answer: A 

 

QUESTION 2

You are the administrator of your company\\'s network. A user named Peter runs Windows 2000 Professional on his
portable computer. Peter wants to be able to work at home on files that were created in the office on the company
network. Prior to logging off the network and leaving the office, Peter enables Offline Files.Peter calls you from home
and reports that copies of his folders and files on the network are not available on his portable computer. What should
you instruct Peter to do? 

A. Enable file and print sharing. Peter will be able to access his files at home immediately. 

B. Synchronize all offline files. Peter will be able to access his files at home immediately. 

C. At the office, make all files available offline. Peter will be able to access his files the next time he logs off the
network. 

D. At the office, create a shortcut to the Offline Files folder. Peter will be able to access his files the next time he logs off
the network. 

Correct Answer: C 

 

QUESTION 3

A user in your company network needs to encrypt a folder that is on her Windows 2000 Professional computer. Her
computer has two drives: drive C and drive D. The folder that needs to be encrypted is located on drive D. When the
user attempts to encrypt the folder, no option for encryption can be found in the folder properties.What should you do to
enable the user to encrypt the folder? 

A. Log on to her computer as an Administrator, and then run the cipher /e command. 



B. Instruct the user to run the cipher /e command. 

C. Log on to her computer as an Administrator, and then run the Secedit /enforce command. 

D. Instruct the user to run the Secedit /enforce command. 

E. Log on to her computer as an Administrator, and then run the Convert d: /FS:NTFS command. 

Correct Answer: E 

 

QUESTION 4

Your Windows 2000 Professional computer has 10 shared folders that are available to other network users. A user
reports that he cannot access a shared folder named ShareA.You want to respond to the user\\'s problem as quickly as
possible by using an administrative tool. However, you cannot remember the server location of ShareA.What should you
do? 

A. Use Windows Explorer to display the file paths of your shared folders. 

B. Use Storage in Computer Management to view logical drive properties. 

C. Use Event Viewer in Computer Management to search for shared folder error messages. 

D. Use System Tools in Computer Management to display the file paths of your shared folders. 

Correct Answer: D 

 

QUESTION 5

You are the administrator of a Windows 2000 network. Your network includes 75 Windows NT Workstation 4.0
computers. You are adding 50 new PXE-compliant computers to the network. The hardware on each computer is
configured identically.You are using a RIS image to deploy Windows 2000 Professional to the 50 computers. You
successfully install Windows 2000 Professional on the first 10 computers. However, you cannot install Windows 2000
Professional on the remaining 40 computers.What should you do? 

A. Configure the DHCP scope to add additional IP addresses. 

B. Run Rbfg.exe from the RemoteInstall\Admin folder on the RIS server. 

C. Modify the startup sequence in the CMOS of the remaining computers. 

D. Create computer accounts for the remaining computers in Active Directory. 

Correct Answer: A 

 

QUESTION 6

You are the administrator of a Windows 2000 network. You use a user account named User1 to log on to a Windows
2000 Professional computer. The computer is used by different students in a classroom.User1 does not have
administrative rights. However, you prefer to use this account for most of your daily activities, because it is not a security
breach if you fail to log off.You want to schedule a task to run a command file named AddUsers.cmd that automatically



adds six more student user accounts. What should you do? 

A. Schedule the task to run under an Administrative account. 

B. Log on by using the local Administrator account. Then schedule the task to run under User1. 

C. Take ownership of AddUsers.cmd. Then schedule the task to run under User1. 

D. Grant User1 Read and Execute permission for AddUsers.cmd. Then schedule the task to run under User1. 

Correct Answer: A 

 

QUESTION 7

You are the administrator of your company\\'s network. You purchase 75 new Windows 2000 Professional computers
that will be shared by users in the Graphics organizational unit (OU). All of the computers are configured identically.You
want users to be able to maintain their individual desktop settings regardless of which computer they use. You want to
accomplish this with the least amount of administrative effort.What should you do? 

A. Configure each computer to join a workgroup. Create a user account and a local profile for each user. 

B. Configure each computer to join a workgroup. Create a domain user account that uses roaming user profiles. 

C. Configure each computer to join the domain. Create a user account for each user on a domain controller. 

D. Configure each computer to join the domain. Create a domain user account that uses roaming user profiles. 

Correct Answer: D 

 

QUESTION 8

You install Windows 2000 Professional on your portable computer. You use a docking station for your portable
computer when you are in the office.You install an ISA-based SCSI adapter in your docking station. You insert your
computer into the docking station and start the computer. The SCSI adapter is not detected during the startup
process.You start the Add/Remove Hardware wizard. When the wizard process is finished, the SCSI adapter is not
listed. You want to allow Windows 2000 Professional to detect the SCSI adapter.What should you do? 

A. Restart the Add/Remove Hardware wizard. Manually add the SCSI adapter drivers. 

B. Restart the computer in safe mode. Restart the Add/Remove Hardware wizard to detect the SCSI adapter. 

C. Configure Windows 2000 Professional to use driver signing. Restart the Add/Remove Hardware wizard to detect the
SCSI adapter. 

D. Copy the SCSI adapter drivers to the Winnt\Driver Cache\i386 folder. Restart the Add/Remove Hardware wizard to
detect the SCSI adapter. 

Correct Answer: A 

 

QUESTION 9



You are the administrator of your company\\'s network. Your company is based in Russia and conducts the majority of
its business in Russian. Users in your company create, view, and edit documents in English (US), French, and Spanish
to communicate with vendors internationally.Users run the Russian localized edition of Windows 2000 Professional on
their desktop and portable computers. A user named Katrin wants to create a word processing document in both English
and Spanish by using Notepad in Windows 2000 Professional. She requests your assistance in enabling English and
Spanish on her computer.What should you do? 

A. Instruct Katrin to select the desired input locale for either English or Spanish within Notepad. 

B. Instruct Katrin to select the input locale indicator on the taskbar and select either English or Spanish. 

C. Instruct Katrin to use Regional Options in Control Panel to add input locales and keyboard layouts/IME for both
English and Spanish. 

D. Create a Local Computer Policy for Katrin\\'s computer to include both English and Spanish. 

Correct Answer: C 

 

QUESTION 10

You are delegated administrative control of the Administration organizational unit (OU). The Administration OU has 12
Windows 2000 Professional computers that were recently purchased. Each computer has a fax modem. Each computer
has the Fax service installed with the default values and settings.A user named Helene reports that she can use
Microsoft Word 2000 to send faxes, but she cannot receive any faxes by using the fax printer. She also informs you that
she cannot reconfigure the Fax service on her computer.You want to reconfigure the Fax service to work correctly. You
want to accomplish this with the least amount of administrative effort.You log on to Helene\\'s computer by using the
local Administrator account. What should you do next? 

A. Use Fax Service Management to start the Fax service, and configure the Fax service to start automatically. 

B. Use Fax Service Management to select the Fax Management service, and enable the device to receive faxes. 

C. Use Fax in Control Panel to reinstall the Fax service, and configure the Fax service to receive faxes. 

D. Use Fax in Control Panel to add a fax printer, and configure the fax print device to receive faxes. 

Correct Answer: B 

 

QUESTION 11

You are the administrator of a Windows 2000 network. Your network includes 75 Windows NT Workstation 4.0
computers. You are adding 50 new PXE-compliant computers to the network. The hardware on each computer is
configured identically.You are using a RIS image to deploy Windows 2000 Professional to the 50 computers. You
successfully install Windows 2000 Professional on the first 10 computers. However, you cannot install Windows 2000
Professional on the remaining 40 computers.What should you do? 

A. Configure the DHCP scope to add additional IP addresses. 

B. Run Rbfg.exe from the RemoteInstall\Admin folder on the RIS server. 

C. Modify the startup sequence in the CMOS of the remaining computers. 

D. Create computer accounts for the remaining computers in Active Directory. 



Correct Answer: A 

 

QUESTION 12

You have implemented the Hisecws.inf security template on all the Windows 2000 Professional client computers in your
network.A user has received a driver and utility software for an internal SCSI controller in his computer. He uses the
manufacturer-provided CD to install the driver and the utility. He restarts the computer and reports that the internal SCSI
controller is not working correctly. You discover that the driver is not installed correctly.What should you do? 

A. Disable the security template. Reconfigure the Driver Signing option. Install the driver. Enable the security template. 

B. Reconfigure the Driver Signing option. Disable the security template. Install the driver. Enable the security template. 

C. Run the Sigverif command. Reconfigure the Driver Signing option. Install the driver. 

D. Run the Sigverif command. Disable the security template. Install the driver. Enable the security template. 

E. Run the Sfc /cancel command. Install the driver. Run the Sfc /enable command. 

Correct Answer: A 
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