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QUESTION 1

After obtaining a License Unit Report from Cisco Unified Communications Manager, it shows you have 19 license units
remaining. How many Cisco Unified Wireless IP Phone 7925 handsets will this quantity of licenses support? 

A. 3 

B. 4 

C. 5 

D. 19 

Correct Answer: B 

 

 

QUESTION 2

Which Cisco Unified Personal Communicator mode should you use when connecting via an existing IP phone? 

A. office mode 

B. deskphone mode 

C. softphone mode 

D. IP phone mode 

Correct Answer: B 

 

 

QUESTION 3

What type of SIP trunk does a Cisco Call Back support? 

A. QSIG enable 

B. QUERTY enable 

C. 802.1q 

D. ISL 

Correct Answer: A 

 

 



QUESTION 4

Which two features must be specified when you perform a manual backup of Cisco Unified Communications Manager to
a network directory destination? (Choose two.) 

A. file extension 

B. schedule date and time 

C. server name 

D. TFTP server IP address 

E. transport method (ftp, tftp) 

F. user name 

Correct Answer: CF 

 

 

QUESTION 5

Which type of Cisco Unified Communications Manager user sends authentication in line with a request to read or write
information to a CDR or CAR database? 

A. end user 

B. LDAP user 

C. application end user 

D. authentication user 

Correct Answer: C 

 

 

QUESTION 6

Which report in Cisco Unified Reporting should you use to track the number of users with one or more phones? 

A. Unified CM User Device Count 

B. Unified CM Device Distribution Summary 

C. Unified CM Table Count Summary 

D. Unified CM Data Summary 

Correct Answer: A 

 



 

QUESTION 7

What are the three methods that are used to create end users in Cisco Unified Communications Manager? (Choose
three.) 

A. manual entry 

B. manual copy of user object 

C. bulk import 

D. LDAP authentication 

E. LDAP import 

F. synchronization via LDAP 

Correct Answer: ACF 

 

 

QUESTION 8

Your Cisco Unified Communications Manager system has extension mobility enabled for users of Cisco Unified
Wireless IP Phone 7925 handsets and it is working properly. How would the user access the extension mobility login
screen? 

A. Extension mobility is not available on wireless handsets. 

B. Power on the phone, and extension mobility automatically starts. 

C. Power on the phone, and navigate to System Options > Extension Mobility. 

D. Power on the phone, and navigate to Web Services > Extension Mobility. 

Correct Answer: D 

 

 

QUESTION 9

When you configure a shared extension in Cisco Configuration Professional, which two characteristics should be the
same on both phones, so that the phones can successfully use a shared extension? (Choose two.) 

A. monitor mode 

B. MAC address 

C. ephone-dn 

D. number 



E. user ID 

Correct Answer: CD 

You can set up one or more lines with a shared-line appearance. A Cisco CallManager system considers a directory
number to be a shared line if it appears on more than one device in the same partition. For example, if directory number 

9600 on phone A is in the partition called Dallas and on phone B in the partition called Texas, that directory number
does not represent a shared-line appearance. (Ensure the directory number 9600 for phone A and phone B are in the
same 

partition; for example, Dallas.) 

In a shared-line appearance, for example, you can set up a shared line, so a directory number appears on line 1 of a
manager phone and also on line 2 of an assistant phone. 

Another example of a shared line involves a single incoming 800 number that is set up to appear as line 2 on every
sales representative phone in an office. 

You can also choose to update a directory number and have the updates apply to all devices that share the directory
number. 

The following information provides tips about and lists the restrictions for using shared-line appearances with Cisco
CallManager. 

Shared Line Tips 

Use the following tips when configuring shared lines: 

-You create a shared-line appearance by assigning the same directory number and route partition to different devices. 

-If multiple devices share a line, each device name displays in the Associated Devices pane of the directory number in
the Directory Number Configuration window in Cisco CallManager Administration. 

-If you change the Calling Search Space or Call Forward and Pickup settings on any device that uses the shared line,
the changes apply to all devices that use that shared line. 

-To stop sharing a line appearance on a device, change the directory number or partition name for the line and update
the directory number in the Directory Number Configuration window in Cisco CallManager 

Administration. 

-In the case of a shared-line appearance, Remove From Device removes the directory number on the current device
only and does not affect other devices. 

-Most devices with a shared-line appearance can make or receive new calls or resume held calls at the same time. 

Incoming calls display on all devices that share a line, and anyone can answer the call. 

Only one call remains active at a time on a device. 

Link: 

http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/admin/5_0_1/ccmsys/a03dn.html 

 



QUESTION 10

Users report that when they press the Messages button on their phones, they often get a busy tone. Which option can
rectify this issue? 

A. Disable the Callers Can Edit Messages checkbox under the Message settings 

B. The CSS for the phones does not contain the voice-mail port partitions 

C. The CSS for the phone does not contain the voice-mail pilot partition. 

D. Precede all Cisco Unity Connection greetings to announce that each message is limited to 90 seconds long to free
up voice-mail ports. 

Correct Answer: A 

 

 

QUESTION 11

Which configuration must be configured on the Cisco Unified Communications Manager Express router prior to
Graphical Administration? 

A. B. C. D. 



Correct Answer: B 

To enable the HTTP server, and specify the path to files for the GUI and a method of user authentication for security,
perform the following steps. The HTTP server on a router is disabled by default. 

SUMMARY STEPS 

1.

 enable 

2.

 configure terminal 

3.

 ip http server 

4.

 ip http path flasH. 

5.

 ip http authentication {aaa | enable | local | tacacs} 

6.

 exit 

To enable the HTTP server, and specify the path to files for the GUI and a method of user authentication for security,
perform the following steps. The HTTP server on a router is disabled by default. 

Link: http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/admin/configuration/guide/cmeguE. html 

 

QUESTION 12

Which three choices are functions or features of Cisco Unity Connection? (Choose three.) 

A. video-enabled messaging through converged networks 

B. text-to-speech, which allows access to Exchange emails from a telephone 

C. voice-enabled message navigation 

D. voice-enabled dialing to external users 

E. automated attendant capabilities 

F. automated call rerouting to agents through round robin, longest idle, or broadcast 

Correct Answer: BCE 
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