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QUESTION 1

Refer to the exhibit. 

How does the Avaya Contact Center Select (ACCS) route contacts based on business logic to supported endpoints? 

A. To IP Office and anchored In IP Office: A-6 

B. Through IP Office, controlled by CCMS and routed to the phoneset directly: A-6-2-B 

C. Through IP Office, controlled by CCMS and anchored In the Media Server: A-6-2-5 

D. Through IP Office, controlled by CCT and anchored In IP Office: A-6-1-7 

Correct Answer: D 

 

QUESTION 2

Refer to the Scenario: IT-FAC. 



You plan to recommend that IT-FAC use the geo-presence feature to keep track of their security and 

maintenance personnel. 

Which application and deployment option will provide this functionality? 

A. Avaya Communicator using iOS or Android smartphones 

B. one-X Mobile Preferred using iOS or Android smartphones 

C. Scopia Mobile using iOS or Android smartphones 

D. one-X Mobile Preferred using Windows smartphones 

Correct Answer: B 

 

 

QUESTION 3



Refer to the Scenario: HandH Ticket. 

HandH Ticket has a single administrator for all their locations. They heard about the User self- administration portal and
want to know more about It to determine If this might reduce the number of administration requests they receive. In
addition to the voicemail and profile management, which two additional Items would you tell the customer that users can
program themselves? (Choose two.) 

A. Button programming 

B. Modify their personal directory. 



C. Create personal short codes. 

D. Correct their personal entry in the system directory. 

Correct Answer: AD 

 

QUESTION 4

A customer wants the helpful tool that Is available to create marketing surveys In Avaya Contact Center 

Select (ACCS). 

Which component Is used to create surveys In ACCS? 

A. Outbound Campaign Management Tool 

B. Proactive Outreach Manager 

C. Communication Control Toolkit 

D. Orchestration Designer 

Correct Answer: A 

 

QUESTION 5

Refer to the Scenario: 

Bittersweet Coffee Company (BCC). 



Your initial bid response has been designed to meet only the customer\\'s stated needs from the RFP. Which feature
brings added value to your solution without incurring any additional cost to the customer? 

A. On demand call recording and reporting for any user 

B. HTML based call accounting reports 

C. Meet-me audio conferencing 

D. Centralized management of wired network switches 

Correct Answer: D 

 

QUESTION 6

You are speaking with a customer who has a large multi-site enterprise, and limited IT staff to support a new
communications system. They like the idea of housing the primary call control in a reliable data center, but do not have
such an environment. In their business today. Local survivability is critical as reliable communications is a core function
of their business. Based on these factors, which IP OfficeTM deployment model would meet the customer
requirements? 



A. Private Cloud 

B. Public Cloud 

C. Hybrid Cloud 

D. On-Premise 

Correct Answer: A 

 

QUESTION 7

With the Basic level of account In Avaya Spaces, which statement about what users can do is true? 

A. They can have direct online video calling but no video conferences. 

B. They can host online video conferences with a maximum of 5 participants. 

C. They can host online video conferences with a maximum of 15 participants. 

D. They can host online voice conferences with a maximum of 15 participants. 

Correct Answer: C 

 

QUESTION 8

Which statement is true about the various levels and the file sharing capabilities of Avaya Spaces users? 

A. Only Member level users and above can share files. 

B. Only Owner/Admin level users can share files. 

C. All levels of users can share files. 

D. File sharing is not a capability within Avaya Spaces. 

Correct Answer: B 

 

QUESTION 9

You are working with a customer to migrate them to an Avaya Midsize solution with IP OfficeTM. They have nine
existing analog trunks that each cost $40 per month. You want to determine If It would be cost effective to go to digital
trunking using a T1/E1 at a cost of $400 per month. Although the analog monthly line charges are less, what else would
need to be taken Into consideration to look at the total cost difference? 

A. Analog devices, such as a classic fax machine, attached to the IP Office require analog trunks. 

B. Digital trunking requires an SBCE for security. 

C. The cost for nine analog trunk ports versus a single digital trunk port. 



D. Digital trunking needs VCM channels and analog trunks do not-

Correct Answer: A 

 

QUESTION 10

In Avaya Contact Center Select, from where is social media data loaded Into the agent desktop? 

A. The Contact Center Manager Server database 

B. The Contact Center Manager Administration database 

C. The Communication Control Toolkit database 

D. The Contact Center Multimedia database 

Correct Answer: D 

 

QUESTION 11

Refer to the Scenario: Bittersweet Coffee Company (BCC). 



When responding to an RFP, it is common to propose an initial solution that meets only the minimum requirements of
the RFP, and later to propose additional or enhanced products/services that you believe will best meet the customer\\'s
needs. Assuming that you are providing the initial basic response to the BCC RFP, which product might not be needed,
but could be Included in a subsequent response to provide additional functionality? 

A. Avaya Session Border Controller for Enterprise 

B. 1600 series telephone sets 

C. Avaya one-X Mobile 

D. Voicemail Pro 

Correct Answer: A 

 

 

QUESTION 12



Which license is only available In a CapEx model? 

A. ASBCE 

B. AWFOS 

C. Analog user 

D. Digital user 

Correct Answer: C 
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