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QUESTION 1

A user submitted a support ticket that states all of the printouts from a laser printer appear to have double images
imposed on them. A review of past printer support tickets shows that maintenance kit has not been installed in more
than a year. Which of the following printer consumables is MOST likely causing the issue? 

A. Separation pad 

B. Transfer roller 

C. Ink cartridge 

D. Fuser 

Correct Answer: D 

https://www.vingle.net/posts/4651722 

 

QUESTION 2

A server needs a RAM upgrade, and a technician has been tasked with retrieving the RAM from storage and then
installing it. 

Whish of the following is the BEST RAM type for the technician to retrieve? 

A. SoDIMM 

B. DDR4 

C. Single channel 

D. ECC 

Correct Answer: B 

 

QUESTION 3

A user who works with sensitive data has a computer configured with hard drive encryption The TPM is active and
hosting the encrypted key. After an upgrade to the motherboard. RAM and video card the hard drive is not booting and
data cannot be accessed from the hard drive. Which of the following should the technician do to enable the system to
boot again and get access to the stored data? 

A. Use data recovery software to find and recover the hard drive information 

B. Access the BIOS and select to rebuild the degraded RAID array 

C. Boot into the BIOS and enable the TPM on the new motherboard. 

D. Return the replaced motherboard back to the computer 

Correct Answer: C 



 

QUESTION 4

CORRECT TEXT 

A small ISP has hired a new technician Joe, the new technician, is being trained to configure customers* home
networks The trailing instructor gives me technician a starter kit with cables, cable ends, and other network equipment
and asks 

mm to build a working network. 

The computer should be connected to have internet connectivity and the phone should be connected to have a dial
tone. 

INSTRUCTIONS 

Use the appropriate cables. cable ends, tools and equipment to configure the network ana connect an components
accordingly 

There are 3 steps and the simulation starts on step 1. 



A. Check the answer in explanation. 

B. PlaceHolder 

C. PlaceHolder 



D. PlaceHolder 

Correct Answer: A 

 

 

QUESTION 5

A user\\'s computer is not receiving a network connection. The technician confirms that the connection seems to be
down and looks for the user\\'s port on the patch panel. The port and patch panel are not labeled. Which of the following
network tools should the technician use to identify the port? 

A. Network tap 

B. Punchdown tool 

C. Toner probe 

D. Crimper 

Correct Answer: C 

Toner Probe Many cable testers also incorporate the function of a toner probe, which is used to identify a cable from
within a bundle. This may be necessary when the cables have not been labeled properly. The tone generator is
connected to the cable using an RJ45 jack and applies a continuous audio signal on the cable. The probe is used to
detect the signal and follow the cable over ceilings and through ducts or identify it from within the rest of the bundle. 

 

QUESTION 6

Which of the following Ethernet cables would BEST support an application that requires a 600 Mbps throughput at the
lowest price point? 

A. Cat 3 

B. Cat 5 

C. Cat 5e 

D. Cat 6 

Correct Answer: C 

 

QUESTION 7

An end user wants to have a second monitor installed on a laptop. Which of the following would allow a technician to
configure the laptop to show both screens once the cable is connected? 

A. Plug an external monitor into the USB port. 

B. Use the Fn and function key combination 



C. Adjust the monitor display settings. 

D. Enable DisplayPort. 

Correct Answer: C 

 

QUESTION 8

A technician is troubleshooting a laptop/projector combination that is displaying artifacts on the screen. When a different
laptop is connected to the projector, the image appears to be correct but is very dim. 

Which of the following steps should the technician take to address these issues? (Choose two.) 

A. Update the video drivers on the laptop. 

B. Increase the projector contrast. 

C. Replace the original laptop. 

D. Change the aspect ratio on the projector. 

E. Replace the bulb in the projector. 

F. Modify the laptop\\'s display resolution. 

Correct Answer: AB 

 

QUESTION 9

A technician logs on to a PC and inserts an encrypted USB drive. When opening File Explorer, the technician cannot
see the USB drive. Which of the following tools should the technician use to see all drives? 

A. DiskPart 

B. Diskmgml 

C. Disk Cleanup 

D. BitLocker 

Correct Answer: D 

 

QUESTION 10

Which of the following is the PRIMARY security concern with virtual machine escape? 

A. Cross-site scripting 

B. Compromising the hypervisor 

C. Overutilization of resources 



D. Rogue virtual machines installed on the hypervisor 

Correct Answer: B 

 

QUESTION 11

A technician upgraded the memory on a server from two 8GB sticks to eight 32GB. The server memory is now at full
capacity per the user guide. When the technician powers on the system, only 128 GB of memory is recognized by the
OS and the BIOS. The technician decides to upgrade to the latest version of the firmware on the system, which does not
help. Next, the technician installs the memory in sets of 64GB at a time. Each individual set of 64GB is fully recognized
by the server. 

Which of the following will not allow the server to recognize all of the memory installed at the same time? 

A. The power supply is not supplying enough power for the memory. 

B. The memory has too many ECC errors and is shutting down 

C. The server is overheating when all of the memory is installed. 

D. The server needs DDR4 memory, and DDR3 is installed. 

Correct Answer: D 

 

QUESTION 12

A technician is setting up a Windows mobile device for a user who had trouble reading text on a previous device,
especially at night. 

Which of the following adjustments would be MOST appropriate? 

A. Use the magnifier. 

B. Increase the resolution. 

C. Use haptic feedback. 

D. Utilize text-to-speech. 

Correct Answer: A 
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